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SERVICES AGREEMENT 

 

 This Services Agreement (“Agreement”) is made and entered into as 

of_____________________ (“Effective Date”) by and between the City of North Las Vegas, a 

political subdivision of the State of Nevada (“City”) and Eaton Corporation, an Ohio corporation 

(“Provider”).  

 

WITNESSETH: 

 

WHEREAS, the City needs to replace an Eaton Ampgard starter at the Water 

Reclamation Facility’s process blower, which will include the retrofit of the electrical cabinet to 

accommodate the latest model starter (“Project”), commission equipment, and updated as-built 

drawings, as more particularly described in Exhibit A (“Services”); and, 

 

WHEREAS, Provider represents that it has the experience, knowledge, labor, and skill to 

provide the Services in accordance with generally accepted industry standards, and is willing and 

able to provide the Services.   

 

 NOW THEREFORE, in consideration of the above recitals, mutual covenants, and terms 

and conditions contained herein, the parties hereby covenant and agree to the following:  

 

SECTION ONCE 

SCOPE OF SERVICES 

 

Provider shall perform the Services in accordance with Proposal Number VG64-200224-

02R2, dated June 24, 2020, attached hereto as Exhibit A, and the terms, conditions, and 

covenants set forth in this Agreement. Any modification to the Services must be specified in a 

written amendment to this Agreement that sets forth the nature, scope, and payment for the 

Services as modified by the amendment.  

 

SECTION TWO 

TERM 

 

This Agreement shall commence on the Effective Date and will continue to be in effect 

until the completion of the Project (“Term”), unless earlier terminated in accordance with the 

terms herein. All Services shall be completed by the end of the Term.  

 

SECTION THREE 

COMPENSATION 

 

Provider will provide the Services in the amount of Fifty Nine Thousand, Five Hundred 

Ninety Dollars and 00/100 ($59,590.00), which includes all fees for time and labor, overhead 

materials, equipment, insurance, licenses, and any other associated costs, as detailed on Exhibit 

A. Periodic progress billings will be due and payable within 30 days of presentation of invoice, 

provided that each invoice is complete, correct, and undisputed by the City. In the event the 
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Project necessitates additional costs, the total not-to-exceed amount of this Agreement is Sixty 

Five Thousand, Five Hundred Ninety Dollars and 00/100 ($65,590.00).  

 

SECTION FOUR 

TERMINATION OR SUSPENSION OF SERVICES 

 

4.1. This Agreement may be terminated, in whole or in part, with or without cause, by 

the City upon thirty (30) days written notice to the Provider. In the event of termination, Provider 

shall be paid compensation for reasonable termination charges, including all progress billings 

and all incurred direct manufacturing costs.  

 

4.2. This Agreement may be terminated by the Provider in the event the City defaults 

in the due observance and performance of any material term or condition contained herein, and 

such default is not cured within thirty (30) days after the Provider delivers written notice of such 

default to the City.  

 

4.3. The City may suspend performance by Provider under this Agreement for such 

period of time as the City, in its sole discretion, may prescribe by providing written notice to the 

Provider at least ten (10) days prior to the date on which the City will suspend performance. The 

Provider shall not perform further work under this Agreement after the effective date of the 

suspension until receipt of written notice from the City to resume performance, and the time 

period for Provider’s performance of the Services shall be extended by the amount of time such 

performance was suspended.  

 

SECTION FIVE 

PROVIDER REPRESENTATIONS AND WARRANTIES 

 

 5.1. The Provider hereby represents and warrants for the benefit of the City, the 

following:  

 

5.1.1. Provider is a duly formed validly existing entity and is in good standing 

pursuant to the laws of the State of Nevada. The Provider is financially solvent, able to 

pay its debts when due, and possesses sufficient working capital to provide the Services 

pursuant to this Agreement. 

 

5.1.2. The person executing this Agreement on Provider’s behalf has the right, 

power, and authority to enter into this Agreement and such execution is binding on the 

Provider. 

 

5.1.3. All Services performed, including deliverables supplied, shall conform to 

the specifications, drawings, and other descriptions set forth in this Agreement, and shall 

be performed in a manner consistent with the level of care and skill ordinarily exercised 

by members of Provider’s profession and in accordance with generally accepted industry 

standards prevailing at the time the Services are performed, and do not infringe the 

intellectual property of a third party. The foregoing representations and warranties are not 
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intended as a limitation, but are in addition to all other terms set forth in this Agreement 

and such other warranties as are implied by law, custom, and usage of the trade.  

 

SECTION SIX 

INDEMNIFICATION 

 

Provider shall defend, indemnify, and hold harmless the City, and its officers, agents, and 

employees from any liabilities, claims, damages, losses, expenses, proceedings, actions, 

judgments, reasonable attorneys’ fees, and court costs which the City suffers or its officers, 

agents or employees suffer, as a result of, or arising out of, the negligent or intentional acts or 

omissions of Provider, its subcontractors, agents, and employees, in performance of this 

Agreement until such time as the applicable statutes of limitation expire. This section survives 

default, expiration, or termination of this Agreement or excuse of performance.  

 

SECTION SEVEN 

INDEPENDENT CONTRACTOR 

 

Provider, its employees, subcontractors, and agents are independent contractors and not 

employees of the City. No approval by City shall be construed as making the City responsible for 

the manner in which Provider performs the Services or for any negligence, errors, or omissions 

of Provider, its employees, subcontractors, or agents.  All City approvals are intended only to 

provide the City the right to satisfy itself with the quality of the Services performed by Provider. 

The City acknowledges and agrees that Provider retains the right to contract with other persons 

in the course and operation of Provider’s business and this Agreement does not restrict 

Provider’s ability to so contract. 

 

SECTION EIGHT 

CONFIDENTIALITY AND AUTHORIZATIONS FOR ACCESS TO CONFIDENTIAL 

INFORMATION 

 

8.1. Provider shall treat all information relating to the Provider and all information 

supplied to Provider by the City as confidential and proprietary information of the City and shall 

not permit its release by Provider’s employees, agents, or subcontractors to other parties or make 

any public announcement or release thereof without the City’s prior written consent. 

 

8.2. Provider hereby certifies that it has conducted, procured or reviewed a 

background check with respect to each employee, agent, or subcontractor of Provider having 

access to City personnel, data, information, personal property, or real property and has deemed 

such employee, agent, or subcontractor suitable to receive such information and/or access, and to 

perform Provider’s duties set forth in this Agreement. The City reserves the right to refuse to 

allow any of Provider’s employees, agents or subcontractors access to the City’s personnel, data, 

information, personal property, or real property where such individual does not meet the City’s 

background and security requirements, as determined by the City in its sole discretion.  
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8.3. The Provider, its employees, agents, or subcontractors shall have no access 

whatsoever to the facilities nor files (digital or otherwise) of the City’s Utilities Department 

without the physical presence of an escort pre-approved in writing by management of the 

Utilities Department. 

 

SECTION NINE 

INSURANCE 

 

9.1. Provider shall procure and maintain at all times during the performance of the 

Services, at its own expense, the following insurances: 

 

9.1.1.  Workers’ Compensation Insurance as required by the applicable legal 

requirements, covering all persons employed in connection with the matters contemplated 

hereunder and with respect to whom death or injury claims could be asserted against the 

City or Provider. 

 

9.1.2. Comprehensive General Liability (bodily injury and property damage) 

insurance in a policy limit of not less than $1,000,000 for combined single limit per 

occurrence. Such General Liability insurance policy shall be endorsed as to include the 

City as an additional insured.  

 

9.1.3. Automobile Liability: ISO Form Number CA 00 01 covering any auto 

(Code 1), or if Contractor has no owned autos, covering hired, (Code 8) and non-owned 

autos (Code 9), with limit no less than $1,000,000 per accident for bodily injury and 

property damage. 

 

9.2. Additional Insured Status: The City, its officers, officials, employees, and 

volunteers are to be covered as additional insureds on the CGL policy with respect to liability 

arising out of work or operations performed by or on behalf of the Provider including materials, 

parts or equipment furnished in connection with such work or operations. General liability 

coverage can be provided in the form of an endorsement to the Provider’s insurance (at least as 

broad as ISO Form CG 20 10 11 85 or both CG 20 10, CG 20 26, CG 20 33, or CG 20 

38; and CG 20 37 forms if later revisions used). 

 

9.2.1. Primary Coverage: For any claims related to this contract, the Provider’s 

insurance coverage shall be primary insurance coverage at least as broad as ISO CG 20 

01 04 13 as respects the City, its officers, officials, employees, and volunteers. Any 

insurance or self-insurance maintained by the City, its officers, officials, employees, or 

volunteers shall be excess of the Provider’s insurance and shall not contribute with it. 

9.2.2. Notice of Cancellation: Each insurance policy required above shall 

provide that coverage shall not be canceled, except with notice to the City. 

 

9.2.3. Acceptability of Insurers: Insurance is to be placed with insurers 

authorized to conduct business in the state with a current A.M. Best’s rating of no less 

than A:VII, unless otherwise acceptable to the City. 
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9.3.  Provider shall deliver certificates of insurance indicating that such insurance is in 

effect to the City before commencement of the Services under this Agreement. If Provider is 

underwritten on a claims-made basis, the retroactive date shall be prior to or coincident with the 

Effective Date of this Agreement, and the certificate of insurance shall state that coverage is 

claims-made and the retroactive date. Provider shall provide the City with 30-day advance 

written notice of policy cancellation of any insurance policy required to be maintained by 

Provider pursuant to this Agreement. 

 

9.4. All insurance policies required hereunder, and all renewals, shall be provided by a 

company or companies authorized to do business in Nevada and shall expressly: 

 

9.4.1.  Waiver of Subrogation: With the exception of the Workers’ Compensation 

insurance policy, Provider hereby grants to the City a waiver of subrogation which any 

insurer may acquire against the City, its officers, officials, employees, and volunteers, 

from Provider by virtue of the payment of any loss. Provider agrees to obtain any 

endorsement that may be necessary to affect this waiver of subrogation but this provision 

applies regardless of whether or not the City has received a waiver of subrogation 

endorsement from the insurer.  

  

SECTION TEN 

NOTICES 

 

10.1. Any notice requiring or permitted to be given under this Agreement shall be 

deemed to have been given when received by the party to whom it is directed by personal 

service, hand delivery or United States mail at the following addresses:  

 

  To City:   City of North Las Vegas 

      Attention: Brittany Contardi                                  

      2250 Las Vegas Blvd., North, Suite 710                           

      North Las Vegas, NV 89030 

      Phone: 702-633-1463                

    

  To Provider:    Eaton Corporation 

      Attention: Kevin Powers 

6625 S. Valley View Blvd., Suite C 

Las Vegas, NV 89118 

Phone: 619-692-6598 

 

10.2. Either party may, at any time and from time to time, change its address by written 

notice to the other.  
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SECTION ELEVEN 

ENTIRE AGREEMENT 

 

This Agreement, together with any attachment, contains the entire Agreement between 

Provider and City relating to rights granted and obligations assumed by the parties hereto. Any 

prior agreements, promises, negotiations or representations, either oral or written, relating to the 

subject matter of this Agreement not expressly set forth in this Agreement are of no force or 

effect.   

 

SECTION TWELVE 

SAFETY 

 

12.1. Obligation to Comply with Applicable Safety Rules and Standards. 

Contractor shall ensure that it is familiar with all applicable safety and health standards 

promulgated by state and federal governmental authorities including, but not limited to, all 

applicable requirements of the Occupational Safety and Health Act of 1970, including all 

applicable standards published in 29 C.F.R. parts 1910, and 1926 and applicable occupational 

safety and health standards promulgated under the state of Nevada.  Contractor further 

recognizes that, while Contractor is performing any work on behalf the City, under the terms of 

this Agreement, Contractor agrees that it has the sole and exclusive responsibility to assure that 

its employees and the employees of its subcontractors comply at all times with all applicable 

safety and health standards as above-described and all applicable City safety and health rules.” 

  

12.2. Safety Equipment. Contractor will supply all of his employees and subcontractors 

with the appropriate Safety equipment required for performing functions at the City facilities. 

 

SECTION THIRTEEN 

MISCELLANEOUS 

 

 13.1. Governing Law and Venue. The laws of the State of Nevada and the North Las 

Vegas Municipal Code govern the validity, construction, performance and effect of this 

Agreement, without regard to conflicts of law. All actions shall be initiated in the courts of Clark 

County, Nevada or the federal district court with jurisdiction over Clark County, Nevada.  

 

 13.2. Assignment.  Any attempt to assign this Agreement by Provider without the prior 

written consent of the City shall be void. 

 

 13.3. Amendment.  This Agreement may be amended or modified only by a writing 

executed by the City and Provider.  

 

 13.4.    Controlling Document.  To the extent any of the terms or provisions in Exhibit A 

conflict with this Agreement, the terms and provisions of this Agreement shall govern and 

control. Any additional, different or conflicting terms or provisions contained in Exhibit A or any 

other written or oral communication from Provider shall not be binding in any way on the City 
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whether or not such terms would materially alter this Agreement, and the City hereby objects 

thereto.  

 

 13.5.    Time of the Essence.  Time is of the essence in the performance of this 

Agreement and all of its terms, provisions, covenants and conditions. 

 

 13.6.    Waiver.   No consent or waiver, express or implied, by the Provider or the City of 

any breach or default by the other in performance of any obligation under the Agreement shall be 

deemed or construed to be a consent or waiver to or of any other breach or default by such party.  

 

 13.7.   Waiver of Consequential Damages.  The City shall not be liable to Provider, its 

agents, or any third party for any consequential, indirect, exemplary or incidental damages, 

including, without limitation, damages based on delay, loss of use, lost revenues or lost profits.  

This section survives default, expiration, or termination of this Agreement.  

 

 13.8.    Severability.  If any provision of this Agreement shall be held to be invalid or 

unenforceable, the remaining provisions of this Agreement shall remain valid and binding on the 

parties hereto. 

  

13.9. No Fiduciary or Joint Venture.  This Agreement is not intended to create, and 

shall not be deemed to create, any relationship between the parties hereto other than that of 

independent entities contracting with each other solely for the purpose of effecting the provisions 

of this Agreement. Neither of the parties hereto shall be construed to be the agent, employer, 

representative, fiduciary, or joint venturer of the other and neither party shall have the power to 

bind the other by virtue of this Agreement.  

 

 13.10. Effect of Termination.   In the event this Agreement is terminated, all rights and 

obligations of the parties hereunder shall cease, other than indemnity obligations and matters that 

by their terms survive the termination. 

  

 13.11. Ownership of Documents. Provider shall treat all information related to this 

Agreement, all information supplied to Provider by the City, and all documents, reconciliations 

and reports produced pursuant to this Agreement as confidential and proprietary information of 

the City and shall not use, share, or release such information to any third-party without the City’s 

prior written permission. This section shall survive the termination or expiration of this 

Agreement. 

 

 13.12. Fiscal Funding Out. The City reasonably believes that sufficient funds can be 

obtained to make all payments during the Term of this Agreement. Pursuant to NRS Chapter 

354, if the City does not allocate funds to continue the function performed by Provider under this 

Agreement, the Agreement will be terminated when appropriate funds expire. 

 

 13.13. Public Record.  Pursuant to NRS 293.010 and other applicable legal authority, 

each and every document provided to the City may be a “Public Record” open to inspection and 

copying by any person, except for those documents otherwise declared by law to be confidential. 
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The City shall not be liable in any way to Provider for the disclosure of any public record 

including, but not limited to, documents provided to the City by Provider. In the event the City is 

required to defend an action with regard to a public records request for documents submitted by 

Provider, Provider agrees to indemnify, hold harmless, and defend the City from all damages, 

costs, and expenses, including court costs and reasonable attorneys’ fees related to such public 

records request. This section shall survive the expiration or early termination of the Agreement.  

 

 13.14.   Interpretation.  The language of this Agreement has been agreed to by both 

parties to express their mutual intent. The headings contained in this Agreement are for reference 

purposes only and shall not affect in any way the meaning or interpretation of this Agreement. 

Preparation of this Agreement has been a joint effort by the City and Provider and the resulting 

document shall not, solely as a matter of judicial construction, be construed more severely 

against one of the parties than the other.  

 

13.15. Electronic Signatures.  The use of facsimile, email, or other electronic medium 

shall have the same force and effect as original signatures. 

 

 13.16. Counterparts.  This Agreement may be executed in counterparts and all of such 

counterparts, taken together, shall be deemed part of one instrument. 

 

 13.17.  Federal Funding. Supplier certifies that neither it nor its principals are presently 

debarred, suspended, proposed for debarment, declared ineligible, in receipt of a notice of 

proposed debarment or voluntarily excluded from participation in this transaction by any federal 

department or agency. This certification is made pursuant to the regulations implementing 

Executive Order 12549, Debarment and Suspension, 28 C.F.R. pt. 67, § 67.510, as published as 

pt. VII of the May 26, 1988, Federal Register (pp. 19160-19211), and any relevant program 

specific regulations. This provision shall be required of every subcontractor receiving any 

payment in whole or in part from federal funds. 

 

 

[The remainder of page is left intentionally blank. Signature page to follow.] 
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IN WITNESS WHEREOF, the City and Provider have executed this Agreement as of 

the Effective Date. 

 

City of North Las Vegas,    Eaton Corporation, 

a Nevada municipal corporation   an Ohio corporation 

 

 

By: _____________________________  By: _______________________                                    

John J. Lee, Mayor     Name: _____________________ 

        Title: ______________________ 

        

Attest:  

 

 

By: _________________________________ 

        Catherine A. Raynor, MMC, City Clerk 

 

 

Approved as to form:  

 

 

By: _______________________________ 

         Micaela Rustia Moore, City Attorney 

Trevor O'Flaherty
Service Sales Specialist
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EXHIBIT A 

 

Quote 

 

Please see attached page(s).  



 

 Eaton Corporation 
6225 S. Valley View Blvd, Ste C 
Las Vegas, NV 89118 
Tel: (702) 309-4087 

 
July 24, 2020 

 
City of North Las Vegas WRF 
 
Attention: Eric Bauer 
 Phone: 702-633-1279, e-mail: bauere@cityofnorthlasvegas.com 
 
Subject: City of North Las Vegas WRF, Eaton Ampgard MV4S Modernization 
 Eaton Proposal Number VG64-200224-02R2-TRO 

 
Dear Mr. Bauer: 
 
Thank you for considering Eaton’s Electrical Engineering Services & Systems (E-ESS) for your 
electrical solutions requirements.  This proposal outlines our proposed scope of work at your City 
of North Las Vegas WWTP facility. 

1. PROJECT SUMMARY 
 

Repair Qty. (1) Reduced Voltage Soft Starter unit in Eaton Ampgard lineup (GO# MVG03543-017). 
Starter is in section 9 (unit 9F) and will be upgraded to current Eaton soft start design, MV4S.  
 
Optional: Replace RVSS truck and S801 controller with spare components, loaned to LVVWD on 

a temporary basis to bring starter back into operation. Components can remain installed 
in the unit until MV4S starter upgrade components have shipped and are available ready 
for installation to complete the upgrade. 

2. EQUIPMENT BILL OF MATERIAL 
 

• Bypass contactor 
• MV4S 400A 4160V Classic Generation bottom load entry RVSS truck 
• Cell/door 4160V Classic Generation bottom load entry  

 

3. SCOPE OF WORK 
 

Eaton Corporation will provide the necessary field service personnel, tools, materials and approved 
test equipment to perform the scope of work as described herein.  

• Travel to site and prepare work area 
• Unplug SCR truck from RVSS TP and remove from cell.  If requested, truck and controller 

may be returned to the factory 
• Remove wires from the door to the RVSS TP 
• Remove the door and discard 
• Install Normal-Bypass selector switch if supplied 
• Perform changeover steps of mechanical replacement per retrofit instructions IB for all new 

mechanical parts and cables 
• Make electrical connections to match the new schematic.  Redline any additional changes 

made to the schematic 
• Follow commissioning procedures in the “Quick Start Guide for the Eaton Corporation MV4S 

Medium Voltage Solid State Soft Start Motor Starter” 
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• Submit completed MV4S Series Commissioning Report to the factory along with redlined 
schematic if changed 
 

A comprehensive engineering report including findings, test data, and recommendations will be 
furnished after completion of work. 
 

4. COMPLETION 
 

Upon completion of the project, Eaton will: 
• Furnish a comprehensive engineering report including findings, test data, and 

recommendations 
• Updated as-built drawings  

 

5. PRICING 
 
MV4S Upgrade - $59,590.00 Cust. Net 
 
Optional Temp. S801 Component Loan - $5,700.00 Cust. Net 
 

Price for the above scope of work is based on performing site work on a weekday-day turn. If the 
work cannot be performed during regular working hours (6am-5pm) or must be performed on 
weekends or holidays, please contact us to adjust the price accordingly. 
 

6. DELIVERY 
 

The scheduling of work will be mutually agreed upon between the customer and Eaton’s Electrical 
Engineering Services & Systems.  Please allow two weeks for scheduling purposes. 
 
Material Lead Time: Shipment of MV4S material will be 20 weeks after order placement.   
 
Optional Temp. S801 Component Loan: Material is in-stock and can be installed within 4 weeks. 
 

7. ORDER ENTRY 
 

Please place all orders for the above service to your authorized Eaton distributor: 
 

Eaton Corporation 
6225 S. Valley View Blvd, Suite C 
Las Vegas, NV 
Attn: Kevin Powers, Coordinator 
Email: KevinCPowers@Eaton.com 
Phone: 619-692-6598 
 
Remit to Address: 
 
Eaton Corporation 
P.O. Box 93531 
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8. QUALIFICATIONS / CLARIFICATIONS 
 

• Warranty on MV4S starter upgrade is 2-years from date of installation. 
• All work to be completed at straight time, Monday through Friday except for scheduled outages 

as defined in our proposal. 
• Minor repairs and adjustments taking a minimal amount of time will be included in our base 

price.  If additional time or material is required, it will be charged as an extra.   
• Any significant delays due to adverse weather will result in additional charges. 
• If straight time work is required to be performed on an overtime basis, Customer will be billed 

the difference between the straight time and overtime rate. 
• Stand-by power needs, if deemed necessary, are not included. 
• Applicable fees for outage related costs including stand-by and re-connect services are not 

included.   
• Eaton will correct minor deficiencies.  Minor deficiencies are those that require no special tools, 

parts, etc. and take a minimal amount of time to perform.  Repair labor beyond this, and all 
material, will be considered as extra. 

• Method of procedure (MOP) development or meeting time not outlined in the scope of work will 
be treated as an extra. 

• Replacement parts and additional labor required to perform any repairs necessary for proper 
operation of your equipment will be accomplished exclusively at your written direction and 
authorization.   

• Delays beyond the control of Eaton, extras and authorized additional work will be charged in 
accordance with the Eaton’s Electrical Engineering Services & Systems 2015 Price List 
PL02700001E. 

• Delay time: If Eaton arrives onsite to perform scheduled work and the work is cancelled, Eaton 
will charge for four (4) hours minimum per person, plus travel expenses if no replacement work 
can be scheduled. If sufficient notice (72 hours) is given to Eaton when canceling scheduled 
work, no additional charge will apply.   

• Third party billing will be subject to an additional 15% fee. 

9. SAFETY TRAINING OF EATON FIELD PERSONNEL:  
 

• All Eaton field personnel received training to comply with OSHA CFR1910 Electrical Safety 
Standard, which sets minimum safety rules and practices for the design, operation, and 
maintenance of high-voltage systems (over 600 volts).  Safety standards are in place to meet 
or exceed NFPA 70E requirements, and appropriate Personal Protective Equipment (PPE) have 
been issued. 

• The customer is responsible to ensure that any supporting plant personnel have also be fully 
trained in electrical safety and provided with the appropriate personnel protective equipment.  

10. SAFETY ARC-FLASH PROVISIONAL STATEMENT: 
 

The customer supplied Arc-Flash study along with their labeled equipment to meet NFPA 
requirements will be used to determine the Personal Protective Equipment (PPE) required to 
perform the work required for this proposal.  When a current study and labeling is not available, the 
time required to determine the proper PPE will be at the current rate per hour, unless included within 
the Eaton scope of work. Eaton will not perform work activities in situations where the proper level 
of PPE is not practical.  At no time will work be performed when the arc-flash exposure levels are 
above 40 cal/cm2. 
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11. DIVISION OF RESPONSIBILITY 
 

Eaton Responsibilities:  
• Eaton will perform necessary adjustments, which are required to bring equipment to satisfactory 

operating condition, or review these with you prior to commencement of any additional work. 
• Eaton will obtain authorization in advance before performing any additional work.  In these 

cases, Eaton will provide services on a time and material basis.  Eaton will provide a listing of 
all applicable skills classifications that apply to the execution of this contract, and identify the 
hourly rates (both straight time and overtime) that will apply for the duration of the contract. 
Eaton will also indicate escalation if applicable and, and in addition, provide a definition of when 
overtime rates apply. 

• Eaton will provide you with a minimum notice of 72 hours of intent to service any equipment. 
• Eaton shall furnish test engineers, field technicians, support personnel, tools, equipment, 

materials, supplies and transportation as required.  
• Eaton will provide and install safety locks, as required, and in accordance with the facility safety 

guidelines. 
• Eaton will perform voltage test and install necessary circuit / equipment safety grounds to assure 

safe working conditions 
 

• Upon completion of work:  
1) Eaton will remove safety grounds installed by Eaton 
2) Eaton will remove safety locks installed by Eaton. 

 
Customer Will Be Responsible For The Following:   
• Providing free access to equipment within their facility. 
• Ensuring that all equipment is available upon arrival of Eaton personnel, including removal from 

service to permit continuous progression of work.  Delay time in making equipment available 
will be treated as an extra. 

• Identifying site contact for this project. 
• Providing electricians to remove equipment covers and re-install the same when required. 
• Coordinating all outages and perform all switching to de-energize and isolate equipment to be 

serviced. 
• Ensuring that all circuits to be de-energized have been clearly identified and that all plant 

personnel and downstream operations are aware of the required outage date, time and duration. 
This includes maintaining power to vital or necessary plant equipment and processes during the 
performance of this scope of work. 

• Providing a copy of the past maintenance records to Eaton personnel. 
• Providing manufacturers maintenance manuals upon arrival of Field Engineer/s. 
• Supplying a complete set of electrical plans, including the plant single-line diagram, 

specifications, and any pertinent change orders to Eaton before commencement of work. 
• Supply a suitable and stable source of power for operation of test and motorized equipment at 

each test site when normal power is removed or authorize Eaton to obtain a source of 
auxiliary power, Eaton shall specify requirements.  Any non-standard generators rentals will 
result in a price adder to this proposal. 

• Providing a place to receive and unload replacement equipment, test equipment or other 
supplies. 

• Providing special tools supplied by equipment manufacturers. 
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12. WHY EATON FOR THIS PROJECT: 
 

• Eaton field personnel have years of experience with medium and high voltage electrical 
distribution equipment and have been factory trained at the Eaton Distribution Equipment 
Manufacturing Facilities and obtained outside training on other competitors’ equipment.  

• Eaton maintains a fully functional and operational remote monitoring center, which can be 
incorporated as part of the solutions to improve your overall electrical system reliability.  

• Eaton has access to the engineering departments who currently design electrical equipment.  
• Eaton has the following in-house technical support available to the specification engineer: 
 Environmental-Health and Safety personnel 
 Factory design engineers 
 Power Systems Engineers 
 Quality and Standards Engineers 

• Eaton personnel are very familiar with the maintenance program for the electrical distribution 
systems of all designs and applications.  

• Eaton has performed maintenance programs at your facility in years past. 
• Eaton will use a local electrical contractor that is very familiar with your facility to assist our field 

personnel.  
• Eaton test equipment is state of the art and calibrated yearly. 
• Emergency Service available 24 hours per day, 365 days per year. 

13. TERMS AND CONDITIONS 
 

Any order arising out of this offer will be governed by the conditions contained in Eaton Selling 
Policy 25-000 dated November 1, 2008.  Taxes, if applicable, not included.  This offer is valid for 
60 days unless otherwise extended, modified or withdrawn, in writing, by Eaton. Payments are due 
and payable net within thirty (30) days from the date of each invoice. 

 
Please reference negotiation number VG64-200224-02R2-TRO on any purchase order issued in 
response to this proposal. 
 
It is a privilege to have this opportunity to be of service.  If there are any further questions or needs, 
please contact me at (385) 243-5523 or by email at TrevorRO'Flaherty@Eaton.com.  Eaton’s 
Electrical Engineering Services & Systems looks forward to working with City of North Las Vegas 
on this project.  
 
Sincerely, 
 
 
Trevor O’Flaherty, EESS 
Service Sales & Support UT, NV, ID, WY 
EESS Service Specialist 
Tel: (801) 238-4518  
TrevorRO'Flaherty@Eaton.com 
 
http://www.eaton.com/electrical 
 
24-Hour Emergency Service: 1-800-498-2678 
 


